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SPU provides a broad spectrum of IT services, such as: 

Å Business system development 

Å Project and portfolio management 

Å Utility and City GIS applications development  

Å End user support in 30+ locations 

Å System integration  

Å Application upgrade and maintenance 

Å Cyber and physical security monitoring 

Å And many more serviceséIT entails much more than 

desktop computer and office software 
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SPU business reliance on information technology is 

substantial and always growing: 

Å SPU sends/receives about 2 million emails & appointments / month 

Å IT service desk receives 1600+ requests/month 

Å IT maintains/enhances 166 production applications 

Å IT supports 30 remote sites and 100s of video security cameras 

Å SPU has 325 virtual servers on 50 physical devices 

Å SPU utilizes approximately 2000 PCs and laptops and 140 printers 

Å SPU GIS user growth (6 in1991 / 45-2004 / 280-2014) 

Å IT handled over 30,000 Utility Locate ñcall before you digò requests 

in 2013   

Å SPU currently has 250 terabytes of storage & growing 

approximately 30% each year 

 

 

 

 



Background Continued 

4 

Information technology needs are different for the lines of 

business.  Examples of LOB-specific technology: 

Å Drinking Water: water transmission system control & planning, 

water quality testing, reservoir security, hydraulic modeling, work 

management 

Å Drainage/Wastewater: drainage billing, storm water runoff 

monitoring, pipe inspection TV, infrastructure mapping, tools to 

meet/monitor Consent Decree requirements 

Å Solid Waste: collection contractor work monitoring, transfer station 

billing and security, hazardous gas detection, field inspections 

 



IT supports the Drinking Water Line 
of Business including Watershed 

Management, Transmission Systems, the 
Water Quality Lab and security at in-city 
reservoirs.  

Computers provide 
real time field 
information in the 
Operations Response 
Center. 

Geographic Information Systems depict  
service areas and spatial relationships 

High accuracy digital 
orthophotography is 
used for many, 
operational and 
planning purposes 
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IT supports the Drainage and 
Wastewater Line of Business with 
work management, computer mapping 
and modeling, data, and applications. 

Crews rely on IT tools to prioritize 

and guide their work in the field.  



IT supports the Solid Waste Line of 
Business at the transfer stations with 
scale house billing systems, security 
equipment, and performance 
reporting/analysis tools.  

Video cameras provide 
continuous live data feeds and 
a visual record of transfer 
station (and other) activities  

 New South Transfer Station  

On screen 
tracking and 
reporting of 
scale house 
sales and 
transactions   
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SPU branches have specialized IT needs too.   

Å Field Ops: mobile work management, radios, field operations 

mapping system, underground utility locates, emergency 

management 

Å Project Delivery: computer aided design, construction contract 

management, land survey crews, engineering plans and records 

management, project management 

Å Customer Service:  Contact Center communication technologies, 

interactive web applications, water availability certificates, new taps, 

and development services, inspections, billing 
 

SPU also utilizes and supports citywide systems: 

Å Finance/Accounting, Human Resources, Payroll, Email, GIS/CADD, 

Data Center, SPU and City WEB 

 



Field Operations and Maintenance Branch 
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Field Operations Mapping System 

FOMS is a critical system used by Water and DWW crews, first 

responders and emergency management teams to manage daily and 

unplanned work in the field. 



Project Delivery Branch 

The Virtual Vault is an 
automated, searchable, 
geographically indexed 
ǊŜǇƻǎƛǘƻǊȅ ƻŦ {t¦Ωǎ 
construction plans and 
survey records  


